
   
 
August 20, 2010 
 
Will Henderson 
Public Relations  
Office: (765) 747-3785 
Cell: (317) 847-2230 
whenderson@clarianball.org 
 

Vivian Benge 
Indiana Transgender Rights Advocacy 
Alliance 
Cell: (317) 402-1408 
president@intraa.org 
 

Doug Whitinger 
Indiana Equality 
Communications Chair 
Cell: (317) 509-2513 
dougislost@gmail.com 

For Immediate Release: 
 
Civil Rights Groups and Ball Memorial Hospital partner to build new future 
 
MUNCIE, IN — Representatives from Indiana Transgender Rights Advocacy Alliance (INTRAA), 
Indiana Equality (IE) and Ball Memorial Hospital (BMH) announced today an aggressive plan to 
improve services for all patients, including lesbian, gay, bisexual, and transgender (LGBT) patients and 
their families. 
 
Starting in September, BMH employees will begin receiving mandatory LGBT awareness training to 
improve sexual orientation and gender identity awareness as part of its existing anti-discrimination 
training. This curriculum, a collaborative work developed by the three groups reflects appropriate 
sensitivity and awareness to members of the LGBT community.  
 
The new training is a result of allegations voiced last month by patient Erin Vaught, that stated BMH 
Emergency Department personnel treated her insensitively, resulting in her leaving the hospital before 
receiving treatment. 
 
“Simply put, we failed to live up to our brand promise of care in regards to Erin and we apologize to her 
for that,” said BMH President & CEO Michael Haley. “The majority of our outstanding team of health 
care professionals is committed to providing every patient with excellent and respectful care. In the last 
month, I have heard from many team members who share my disappointment with Erin’s experience at 
BMH. Thankfully, her story has created the opportunity for us to provide additional support to our team 
members making sure that all LGBT community members receive expert, respectful and culturally 
competent care.” 
 
BMH has also updated its non-discrimination and patient care policies to include language specific to 
sexual orientation, gender identity and gender expression.  
 
“I could not be happier with the way in which Ball Memorial has responded to my complaint,” Vaught 
said. “My goal from the outset was to try to make sure that my experience wasn’t repeated. Ball 
Memorial’s commitment to updating their policies and training their staff demonstrates to me that this is 
their priority as well. I look forward to following the training process and to utilizing BMH’s services 
for myself and my family in the future.” 
 
INTRAA President, Vivian Benge, summed up the feelings of many people who have worked on this 
issue since mid-August. “The manner in which Erin and Ball Memorial have dealt with this issue should 



serve as a model for how community organizations, community members, and community advocates 
can collaborate in a transparent manner to bring about positive change,”  
 
Haley reaffirmed the hospital’s commitment to offering a hospital experience without prejudice and 
discrimination for all patients and their families, and its plans to continuing working with INTRAA and 
IE. 
 
“Reaching this goal will take patience and persistence,” he said. “We will lead by example at BMH, and 
I want to make it perfectly clear that our partnership with IE and INTRAA won’t end here. It will endure 
through our commitment to uphold our brand promise with every patient who comes here for care.” 
 
All parties see this work as the beginning of a statewide campaign for improved LGBT health care 
access. “INTRAA and IE are committed to using this collaboration as a starting point for work with 
health care providers throughout Indiana,” said Jon Keep, President of Indiana Equality. “BMH has 
generously offered to share the materials and expertise we all develop in training their staff with any 
health care institution that shares their commitment to providing excellent and accessible care to all 
Hoosiers.” 

### 
 
About Indiana Equality 
Organized in 2003, Indiana Equality’s mission is to end sexual orientation and gender identity 
discrimination in Indiana. For more information about Indiana Equality, visit the organization’s website 
at www.indianaequality.org or call (888) 567-0750. 
 
About Indiana Transgender Rights Advocacy Alliance 
The Indiana Transgender Rights Advocacy Alliance (INTRAA) is a 501 (c) (4) statewide advocacy 
organization working to create a society that values and protects freedom of gender expression and the 
right to gender self-determination for all.  For more information about INTRAA, visit the organization’s 
website at www.intraa.org. 
 
About Ball Memorial Hospital (BMH) 
Ball Memorial Hospital serves as a tertiary referral center and teaching hospital for East Central Indiana. 
Ball Hospital is a Clarian Health Partner, accredited by the Joint Commission and maintains 1.2 million 
square feet of facilities. More than 18,000 patients are admitted every year and 150,000 outpatient 
procedures are completed annually. Michael Haley is President and CEO of BMH. Learn more at 
www.clarianball.org. 
 
About Clarian Health 
Clarian Health is a preeminent leader in health care, education, research and service.  Clarian Health is 
Indiana's most comprehensive academic medical center and one of the busiest health systems in the 
United States. Based out of Indianapolis, Clarian owns and affiliates with multiple hospitals and health 
centers throughout Indiana and maintains a strong partnership with the Indiana University School of 
Medicine—the nation's second largest medical school and a global leader in medical education and 
research.  Learn more at www.clarian.org.  
 


